Dear Valued Partners,

Greetings!

In line with the full migration of Robinsons Bank to the Bank of the Philippine Islands (BPI), please

ROBINSONS
MALLS

be guided of the following banking activities:

May 8, 2026 (8:00pm)

Suspension of all Robinsons Bank
Transactions

May 9-10, 2026

Bank System Migration

May 11, 2026

Official Go-Live under BPI

We encourage all rental payment be settled on or before the due date, prior to start of the bank

migration process.

You may continue to settle your monthly rental payments through the following payment centers.

Kindly bring a copy of your invoice to ensure proper posting.

1. Bank of the Philippine Islands — Bills Payment

(Accepting for Robinsons Land Corporation, Altus Angeles, Inc., Altus Property Ventures, Inc. RL Commercial REIT)

2. Robinsons Department Store — Business Centers
(Accepting for Robinsons Land Corporation, RL Commercial REIT)

3. Cebuana Lhullier Branches
(Accepting for Robinsons Land Corporation)

We appreciate your cooperation and understanding regarding this update. Should you have any
questions or require assistance, please feel free to reach out to our Mall Credit & Collection

representatives.

Thank you.

Robinsons Malls Team




